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This document outlines the location of serial numbers for various products 
offered by RAM. 
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Section 1: Trus-T-Lift™ (TTL) Serial Number 
 

The serial number can be found in two places. 

1. On the inside face of the control panel door 

 
a. The control panel opens with a key supplied by RAM with every lift. The figure 

below shows the key slot to open the control panel. 

 

b. The figure below shows the inside face of the control panel door. Every 

TTL serial number starts with TS 
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2. On a yellow sticker on the right side of the tower 

 
a. The figure below shows the sticker 
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Section 2: Stratus™ Serial Number 
 

 

1. On the inside face of the controller door 
a. The control panel opens with a key supplied by RAM with every elevator. The 

figure below shows the controller. 

 

a. The figure below shows the inside face of the controller door. Every 

Stratus serial number starts with RS 
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Section 3: Crystal™ Serial Number 
 

 

1. On the inside face of the controller door 
a. The control panel opens with a key supplied by RAM with every elevator. The 

figure below shows the controller. 

 

b. The figure below shows the inside face of the controller door. Every 

Crystal serial number is 4 digits. 
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